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Support Tracker Installation Guide

1. Overview

This document is a White Pgper for CompounDev's Support Tracker product. It is
designed to introduce the company, the product and to describe abasic functiondity

and usage.

1.1. Company overview

CompounDev isacompany that was found in 2001 in Oxford, the United Kingdom.
The company was transformed from the existing SQA Alliance, acompany tha was
found in 1998 in Prague, the Czech Republic. The company had been found for two
main reasons.
1. To creste anew business opportunity for the mgor product, Support Tracker.
2. To support existing products of SQA Alliance such as SQAOImod, a product
designed for archiving received emalls.

The main goals of CompounDev Company are:

1. Todeveop and digtribute professiond software mainly focused on a software
development cycle.

2. Didribute and support existing and new products.

3. Keep developing of software free of errors and conclusions, the software that
helps to customers and that makes work esser.

4. Co-operaewith 3° parties such as do developing for 3 parties companies as
outsourcing and gpplication design.

CompounDev isthe company that is fully focused on the customer, the company that
has been created to support and communicate with the cusomer.
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1.2. Product overview

Support Tracker isaClient-Server solution that is designed to help in a software
development cycde. The main focus of the functiondity is sat on tabular archiving of
found / fixed and closed errors with availability to use them as areference for afuture
development.

The functiondity is extended to control the qudity of adevelopment and controlling a
qudlity of donework of particular users of the sysem. The system is designed to help

peed up the development cycle and improve the software qudity checking during the

cycle.

Because in the system there are various types of usersinserted data are separated from
each other and securdly stored in adatabase. There is no way how auser A could modify
or damage datainserted or managed by auser B. The only way how to modify dataiis
through the system functiondlity.

The functiondlity of the system is mainly focused on easy-to-use way of working with the
software. Many of features of the system are automatics so there are no additiond
requirements to user to do some extrawork.

The key features of Support Tracker are:
Easy to use and user friendly
Client-Server solution

Secure daastorage

Support of e-mail notification
Scaability

Hi-functiondity

SO~ wWNE
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2. System requirements

This chapter describes system requirements for Support Tracker. The configuration
must full-fill syssem requirements for selected database engine and operating system
ingdled.

These requirements are not part of the Support Tracker syssem requirements. Listed
configurations are designed for asmal solution implementation; that means MS Access
database engine.

Memory requirements are depends on an operaing system ingtdled. Listed configuration
shows MSWindows 200 ingdlation type.

2.1. Server
Machine configuration: Pentium 111 min. or AMD equivdent chipset
RAM 128 MB, 256 MB for MSSQL Server
HDD 5 MB + daabase storage + image storage
Video 1024x768 resolution recommended, 16bit colour
Connection to MS Exchange Server
Network connection when client-server solution gpplied
Operding sysem: MSWindows NT 4.x
MS Windows 2000
MS Windows XP
2.2. Client
Machine configuration: Pentium I min. or AMD equivaent chipset
RAM 64 MB
HDD 5MB
Video 1024x768 resolution recommended, 16bit colour
Network connection when client-server solution gpplied
Operding sysem: MSWindows ME
MSWindows NT 4.x
MS Windows 2000
MS Windows XP
2.3. Database
Machine configuration: Please refer to vendor requirements
Operating system: Please refer to vendor requirements
Qupported databases. MSAccess, MSSQL Server

Please contact the company for additiona details when another database integration required.

2.4. E- mail subsystem
Mechine configuration: Plesse refer to vendor requirements
Operding sysem: Please refer to vendor requirements
E-mall server: MS Exchange Server
E-mail client: MS Outlook

Please contact the company for addition details when another mail system integration required.
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3. User pre-requirements

For usersthere are no specid requirementsto use Support Tracker. The knowledge of
using of operating system is recommended. When E-mail subsystem integration is used
an additiond regquirements to usersis to know how to operate with used E-mail client
such as MS Outlook and fully understand the mechanism of notification that is used by
Qupport Tracker.

It isfully recommended to read “Client guide” and “H ow to effectively work with
Qipport Tracker” manuds before usng the sysem. For system administrators is
essentid to read “/nstallation guide” before ingdlation and “Administration guide”
aterwards.

For dl users of the product isfully essentid to understand the processin which Support
Tracker would beinvolved the same as to understand their role in the business process.
Without undergtanding the particular role in the business usage of the product is not
guaranteed efficiency of the product. Please pay your atention to it.
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4. Installation

This section describes how to properly ingdl and prepare to run Support Tracker. There
aretwo main parts. the server and the client. The server ingdlation is quite complicated
then the dient ingalation, but is mainly designed to be as automatic as possible.

4.1. Server

There are no additiond requirementsfor instalation of Support Tracker server. The
sarver is stand-done gpplication and the distribution contains dl parts that are required.

Theingdlation package's nameis SEETUP.EXE. It should be located on adistribution

media or is saved wherever has been downloaded. When you launch it thiswill be the
firgt ingdlation didog tha appears.

setup =

@ This will inskall Suppaort Tracker, Do you wish to continue?

SHect “Yes' if you wish to ingdl Support Tracker. Then the average sdlection and
ingdlation settings are required as.

Welcome to the Support Tracker Setup
Wizard

Thiz will inztall Suppart Tracker 1.0r on your cormputer.

It iz stronaly recommended that you cloze all ather applications
you have unning before continuing, Thiz will help prevent any

conflictz dunng the installation process.

Click Mest to continue, ar Cancel to exit Setup.

Cancel |

1 Step Welcome screen, please choose “Next” for continue.

Page 7 of 7

Copyright © 2002 CompounDev



Support Tracker Installation Guide

] Setup - Support Tracker . o ] T

License Agreement

Pleaze read the following important information befare cantinuing.

Pleaze read the following Licenze Agreement. ze the zcroll bar or press the Page
Cronar ke to view the rest of the agreement,

Support Tracker ¥10 -
Copwright (Z) 2001-2002, CompounDew Inc, All Rights Reserved
bbb /e, compoundes, com

License Agreement

tou should carefully read the Following kerms and conditions before using this
software, Your use of this software indicates your accepkance of this license
agreement and warranky,

Registered VYersion ;l

Do pow accept all the terms of the preceding License Agreement™? If vou choose Mo,
Setup will cloze. To install Support Tracker, you rmuzt accept this agreement.

< Back Yes Ha

2. Step License agreement, please read it carefully and if you agree with please choose
aYes® for continue.

setup x|

Select Destination Directory
YWhere should Support Tracker be installed?

Select the folder where you would like Support Tracker to be installed, then click Mest.

C:AProgram Filesh\Compundew\ S upport Tracker

= et
) Program Files
& Compundev

(1 Support Tracker

= c j

The program requires at least 1.1 MB af disk zpace.

¢ Back I Mest » I Cancel |

3. Sep Choose adestination directory and check if required disk spaceis available.
Please choose 2N ext® for continue.
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setup x|
Select Components
YWhich components should be installed?

Select the componentz you want to instal: clear the components vou do not want to
inztall. Click Mest when you are ready to continue.

< Back I Hext » I Cancel

4, Step Component sdlection — please choose the 2 Server Ingdlation® component in

here. It is very important that you choose the server option otherwise the server would
not be ingdled. Please choose@Next® for continue.

setup x|

Select Start Menu Folder
YWhere should Setup place the program's shortcuts?

Select the Start Menu folder in which vou would like Setup to create the program's
shortouts, then click Mext.

Support Tracker

Acceszones
Adminiztrative Tools
Development
Fames

b uigic

PCFriendly

Startup

Tools

¢ Back I Mest » I Cancel

5. Sep Sat menu folder name sdlection, please choose a provided one or type your
own name. When you are ready please choose @Next® for continue.
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setup x|

Heady to Install
Setup iz now ready to beqin inztaling Suppart Tracker on your computer.

Click Ingtall to continue with the inztallation, or click Back i pou want to review or
change any settings.

[Destination directon: -
C:%Program FileshCompundewsSupport Tracker

Setup Type:
Server Inztallation

Selected Components:
Server spstem part
Client systemn part
Databaze
E mail support engine T

Start Menu folder: ¥
Kl 3
Cancel |

6. Step Confirm your selected option and when everything is dl right choose 2Ingtdl®
for continue. Please remember that thisisthe last chanceto change your sdlection. If you
wish to change something use2< Back® button provided and make gppropriate changes.

< Back

After dl files are copied and settings saved you will see this screen:
?, Setup - Support Tracker i = |EI|5|

Information
Pleasze read the following important information before continuing,

YWhen you are ready bo continue with Setup, click Mext.

Support Tracker v10 -
Copyright () 2001-2002, CompounDew Inc, All Rights Reserved
bkt v, compoundey . com

Post-installation notes

Support Tracker is now properly installed. Please do nok forgok register your
software through a registration Form over the Internet on company’s site
=http Shananar componmder comls

Please read carefully all documentation provided, Please used the Software only =
For purposes For the Software was designed. IF wou wish to use it under a

different circumstances then is described please ask the Company before vou

stark bo wou the Software to prevent some business looses on your side of
aareement., j

7. Sep Information didog about product changes and useful hints. Please choose
aNext® for continue.
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Setup has finizhed instaling Support Tracker on your computer.
The application may be launched by selecting the installed
iCong.

Click, Finizh to exit Setup.

< Back

8. Sep Finish didog that informs you about the end of the ingdlation. When you see
this screen the ingtdlation succeeded and Support Tracker server is ready for configuring
& running. Please choose 2Finish® for the end of the ingdlation.

4.1.1. Database

The Support Tracker isableto use any database that is ODBC compliant. But the
dandard ingdlation contains alocd file system database tha is MS Access-type
database. For connection of the database the MS J&t engineisused. The MS J& has been
instdled and configured during the ingdlation.

The Support Tracker database could be found in the folder
a4 suppor _tracker_server_installation_folder | Database®.

At the same location the connection connection.ud/fileis sored. The .udl fileis aout
making a connection between the database and the server; so it is the key-part of the
connection mechanism. If you need to modify it manudly please do so but be careful
and make abackup copy of the origind before you do any changes.

Thereisno reason to do any changesin the database or in the connection string because
the server isfully responsible for a proper managing of the daiabase. If there are any
problems with the database please check the Adminigtrator guide for help and for a
proper troubleshooting help firdt.

Please note that the database is abase of the system. If you damage it or do some
unwanted manua changes you can loose dl your previous records. Please avoid any
manua contact with the database.
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4.1.2. E- mail subsystem

Support Tracker server isusing an e-mall component for sending a notification messages
to users about what is going on that is connected with them. This subsystem must be
configured first before use. It is configured through adminigtration interfece tha is
provided by the client gpplication. Please check the Adminigtration guide for how to set
up properly the server emall subsystem.

The emall subsystem is automaticaly generates notification messages that are sent to an
gopropriate user. It is quite good ideato set up an extraemal accounts caled, for
example @2 Support Tracker®, and use it with Support Tracker server for sending the
notification. Otherwise the email subsystem will use the email account that is connected
with the default email profile.
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4.2. Client

There are no additiond requirements for instalation of Support Tracker dient. The
cient isastand-done gpplication. For its successful running needs the Support Tracker
server running & accessible only.

Theingdlation package's nameis SEETUP.EXE. It should be located on adistribution

media or is saved wherever has been downloaded. When you launch it thiswill be the
firgt ingdlation didog tha appears.

SHect 2Yes? if you wish to ingtdl Support Tracker. Then the average sdection and
ingdlation settings are required as.

1 Step Welcome screen, please choose 2Next® for continue.
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2. Step License agreement, please read it carefully and if you agree with please choose
aYes® for continue.

3. Sep Choose adestination directory and check if required disk spaceis available.
Please choose 2N ext® for continue.
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4. Sep Component selection — please choose the 2Client Ingtdlation® component in
here. It is very important tha you choose the client option otherwise the client would
not be ingdled. Please choose 2Next® for continue.

5. Sep Sat menu folder name sdlection, please choose a provided one or type your
own name. When you are ready please choose @Next® for continue.
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6. Step Confirm your selected option and when everything is dl right choose 2Ingtdl®
for continue. Please remember that thisisthe last chanceto change your sdlection. If you
wish to change something use2< Back® button provided and make appropriate changes.

After dl files are copied and settings saved you will see this screen:

7. Sep Information didog about product changes and useful hints. Please choose
aNext® for continue.
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8. Sep Finish didog that informs you about the end of the ingdlation. When you see
this screen the ingtdlation succeeded and Support Tracker server is ready for configuring
& running. Please choose 2Finish® for the end of the ingdlation.

Page 17 of 17

Copyright © 2002 CompounDev



Support Tracker Installation Guide

4.3. Post- installation steps

After the successful ingtdlation anew program group in the start menu could be found.
For the dient and the server different group content has been created. The program
group containsthe following sub-groups:

Support Tracker (your cusom group name)
| ------- Documentation - for both, the server and the dient
| ------- System - for the server ingdlation only

The documentation sub-group contains available documentation for Support Tracker,
eg. user guides and how to guides. In the case of the server ingdlation it contains the
Adminigtration guide too.

The System sub-group contains links for managing the server functionaity and additiona
system partstha are designed as server management tools only.

The program group contans the links for managing Support Tracker too. For both
ingdlations there are followings links:
Tracker —the link tha is connected with the Qupport Tracker client application
Uningdl Support Tracker — uningdl link

For the server ingtdlation there are followings linksin the System sub-group:
Register Support Tracker Server aslocd server
Register Qupport Tracker Server as service
Unregister Support Tracker Server

For the meaning of these links please check the Adminigration guide.
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5. Support

If you need some additional information about the company products or you gust get
confused with the description of some functionality described in here please contact
the technical support of the company through our web site or through the E-mail:

Company web site:  http://www.compoundev.com/
Support E-mail: mailto: support@compoundev.com

When you contact the company because of the support please do not forget to include
these information:
- Your customer registered name and 1D

Y our system configuration

The error description

Both log files (server & client)

Short description of your problem from your point of view

The company’s support department will solve your problem as soon as possible and it
will advise you the solution that will always fit your requirements.

With other enquiries please contact the company.

We wish you to have a simple agenda with using of Support Tracker.
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