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1. Overview 
This document is a White Paper for CompounDev’s Support Tracker product. It is 
designed to introduce the company, the product and to describe a basic functionality 
and usage. 

 

1.1. Company overview 
CompounDev is a company that was found in 2001 in Oxford, the United Kingdom. 
The company was transformed from the existing SQA Alliance, a company that was 
found in 1998 in Prague, the Czech Republic. The company had been found for two 
main reasons: 

1. To create a new business opportunity for the major product, Support Tracker. 
2. To support existing products of SQA Alliance such as SQAOlmod, a product 

designed for archiving received emails. 
 
The main goals of CompounDev Company are: 

1. To develop and distribute professional software mainly focused on a software 
development cycle. 

2. Distribute and support existing and new products. 
3. Keep developing of software free of errors and conclusions, the software that 

helps to customers and that makes work easier. 
4. Co-operate with 3rd parties such as do developing for 3rd parties companies as 

outsourcing and application design. 
 
CompounDev is the company that is fully focused on the customer, the company that 
has been created to support and communicate with the customer. 
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1.2. Product  overview 
Support Tracker is a Client-Server solution that is designed to help in a software 
development cycle. The main focus of the functionality is set on tabular archiving of 
found /  fixed and closed errors with availability to use them as a reference for a future 
development. 
 
The functionality is extended to control the quality of a development and controlling a 
quality of done work of particular users of the system.  The system is designed to help 
speed up the development cycle and improve the software quality checking during the 
cycle. 
 
Because in the system there are various types of users inserted data are separated from 
each other and securely stored in a database. There is no way how a user A could modify 
or damage data inserted or managed by a user B. The only way how to modify data is 
through the system functionality. 
 
The functionality of the system is mainly focused on easy-to-use way of working with the 
software. Many of features of the system are automatics so there are no additional 
requirements to user to do some extra work. 
 
The key features of Support Tracker are: 

1. Easy to use and user friendly  
2. Client-Server solution 
3. Secure data storage 
4. Support of e-mail notification 
5. Scalability 
6. Hi-functionality 
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2. System requirements 
This chapter describes system requirements for Support Tracker. The configuration 
must full-fill system requirements for selected database engine and operating system 
installed.  
 
These requirements are not part of the Support Tracker system requirements. Listed 
configurations are designed for a small solution implementation; that means MS Access 
database engine. 
Memory requirements are depends on an operating system installed. Listed configuration 
shows MS Windows 200 installation type. 

2.1. Server 
Machine configuration:  Pentium III min. or AMD equivalent chipset 
    RAM 128 MB, 256 MB for MS SQL Server 
    HDD 5 MB + database storage + image storage 
    Video 1024x768 resolution recommended, 16bit colour 
    Connection to MS Exchange Server   
    Network connection when client-server solution applied 
Operating system:  MS Windows NT 4.x 
    MS Windows 2000 
    MS Windows XP 

2.2. Client  
Machine configuration:  Pentium II min. or AMD equivalent chipset 
    RAM 64 MB 
    HDD 5 MB 
    Video 1024x768 resolution recommended, 16bit colour 
    Network connection when client-server solution applied 
Operating system:  MS Windows ME 
    MS Windows NT 4.x 
    MS Windows 2000 
    MS Windows XP 

2.3. Database 
Machine configuration:  Please refer to vendor requirements 
Operating system:    Please refer to vendor requirements 
Supported databases:   MS Access, MS SQL Server 
Please contact the company for additional details when another database integration required. 
 

2.4. E- mail subsystem 
Machine configuration:  Please refer to vendor requirements 
Operating system:  Please refer to vendor requirements 
E-mail server:   MS Exchange Server 
E-mail client:   MS Outlook 
Please contact the company for addition details when another mail system integration required.  
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3. User pre- requirements 
For users there are no special requirements to use Support Tracker. The knowledge of 
using of operating system is recommended. When E-mail subsystem integration is used 
an additional requirements to users is to know how to operate with used E-mail client 
such as MS Outlook and fully understand the mechanism of notification that is used by 
Support Tracker. 
 
It is fully recommended to read “ Client guide”  and “ H ow to effectively work with 
Support Tracker”  manuals before using the system. For system administrators is 
essential to read “ Installation guide”  before installation and “ Administration guide”  
afterwards. 
 
For all users of the product is fully essential to understand the process in which Support 
Tracker would be involved the same as to understand their role in the business process. 
Without understanding the particular role in the business usage of the product is not 
guaranteed efficiency of the product. Please pay your attention to it. 
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4. Installat ion 
This section describes how to properly install and prepare to run Support Tracker. There 
are two main parts: the server and the client. The server installation is quite complicated 
then the client installation, but is mainly designed to be as automatic as possible. 

4.1. Server 
There are no additional requirements for installation of Support Tracker server. The 
server is stand-alone application and the distribution contains all parts that are required. 
 
The installation package’s name is SETUP.EXE. It should be located on a distribution 
media or is saved wherever has been downloaded. When you launch it this will be the 
first installation dialog that appears: 
 

 
 
Select “Yes”  if you wish to install Support Tracker. Then the average selection and 
installation settings are required as: 
 
 

 
1. Step Welcome screen, please choose “Next”  for continue. 
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2. Step License agreement, please read it carefully and if you agree with please choose 
ªYesº for continue. 
 
 
 

 
3. Step Choose a destination directory and check if required disk space is available. 
Please choose ªNextº for continue. 
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4. Step Component selection – please choose the ªServer Installationº component in 
here. It is very important that you choose the server option otherwise the server would 
not be installed. Please choose ªNextº for continue. 
 
 
 

 
5. Step Start menu folder name selection, please choose a provided one or type your 
own name. When you are ready please choose ªNextº for continue. 
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6. Step Confirm your selected option and when everything is all right choose ªInstallº 
for continue. Please remember that this is the last chance to change your selection. If you 
wish to change something use ª< Backº button provided and make appropriate changes. 
 
 
After all files are copied and settings saved you will see this screen: 

 
7. Step Information dialog about product changes and useful hints. Please choose 
ªNextº for continue. 
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8. Step Finish dialog that informs you about the end of the installation. When you see 
this screen the installation succeeded and Support Tracker server is ready for configuring 
& running. Please choose ªFinishº for the end of the installation. 
 
 

4.1.1. Database 
The Support Tracker is able to use any database that is ODBC compliant. But the 
standard installation contains a local file system database that is MS Access-type 
database. For connection of the database the MS Jet engine is used. The MS Jet has been 
installed and configured during the installation.  
 
The Support Tracker database could be found in the folder  

ª_suppor_tracker_server_installation_folder_\ Databaseº . 
 

At the same location the connection connection.udl file is stored. The .udl file is about 
making a connection between the database and the server; so it is the key-part of the 
connection mechanism. If you need to modify it manually please do so but be careful 
and make a backup copy of the original before you do any changes. 
 
There is no reason to do any changes in the database or in the connection string because 
the server is fully responsible for a proper managing of the database. If there are any 
problems with the database please check the Administrator guide for help and for a 
proper troubleshooting help first. 
 
Please note that the database is a base of the system. If you damage it or do some 
unwanted manual changes you can loose all your previous records. Please avoid any 
manual contact with the database. 
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4.1.2. E- mail subsystem 
Support Tracker server is using an e-mail component for sending a notification messages 
to users about what is going on that is connected with them. This subsystem must be 
configured first before use. It is configured through administration interface that is 
provided by the client application. Please check the Administration guide for how to set 
up properly the server e-mail subsystem. 
 
The e-mail subsystem is automatically generates notification messages that are sent to an 
appropriate user. It is quite good idea to set up an extra email accounts called, for 
example ªSupport Trackerº, and use it with Support Tracker server for sending the 
notification. Otherwise the e-mail subsystem will use the email account that is connected 
with the default email profile. 
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4.2. Client  
There are no additional requirements for installation of Support Tracker client. The 
client is a stand-alone application. For its successful running needs the Support Tracker 
server running & accessible only. 
 
The installation package’s name is SETUP.EXE. It should be located on a distribution 
media or is saved wherever has been downloaded. When you launch it this will be the 
first installation dialog that appears: 
 

 
 
Select ªYesº if you wish to install Support Tracker. Then the average selection and 
installation settings are required as: 
 
 

 
1. Step Welcome screen, please choose ªNextº for continue. 
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2. Step License agreement, please read it carefully and if you agree with please choose 
ªYesº for continue. 
 
 
 

 
3. Step Choose a destination directory and check if required disk space is available. 
Please choose ªNextº for continue. 
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4. Step Component selection – please choose the ªClient Installationº component in 
here. It is very important that you choose the client option otherwise the client would 
not be installed. Please choose ªNextº for continue. 
 
 
 

 
5. Step Start menu folder name selection, please choose a provided one or type your 
own name. When you are ready please choose ªNextº for continue. 
 



Support Tracker Installation Guide 

Page 16 of 16  
Copyright © 2002 CompounDev  

 
6. Step Confirm your selected option and when everything is all right choose ªInstallº 
for continue. Please remember that this is the last chance to change your selection. If you 
wish to change something use ª< Backº button provided and make appropriate changes. 
 
 
 
After all files are copied and settings saved you will see this screen: 

 
7. Step Information dialog about product changes and useful hints. Please choose 
ªNextº for continue. 
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8. Step Finish dialog that informs you about the end of the installation. When you see 
this screen the installation succeeded and Support Tracker server is ready for configuring 
& running. Please choose ªFinishº for the end of the installation. 
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4.3. Post- installat ion steps 
After the successful installation a new program group in the start menu could be found. 
For the client and the server different group content has been created. The program 
group contains the following sub-groups: 
 
Support Tracker (your custom group name) 

|  
| ------- Documentation - for both, the server and the client 
|  
| ------- System  - for the server installation only 

 
The documentation sub-group contains available documentation for Support Tracker, 
e.g. user guides and how to guides. In the case of the server installation it contains the 
Administration guide too. 
 
The System sub-group contains links for managing the server functionality and additional 
system parts that are designed as server management tools only. 
 
The program group contains the links for managing Support Tracker too. For both 
installations there are followings links: 

·  Tracker – the link that is connected with the Support Tracker client application 
·  Uninstall Support Tracker – uninstall link 

 
For the server installation there are followings links in the System sub-group: 

·  Register Support Tracker Server as local server 
·  Register Support Tracker Server as service 
·  Unregister Support Tracker Server 

For the meaning of these links please check the Administration guide. 
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5. Support 
If you need some additional information about the company products or you gust get 
confused with the description of some functionality described in here please contact 
the technical support of the company through our web site or through the E-mail: 
 
Company web site:  http://www.compoundev.com/ 
Support E-mail: mailto:support@compoundev.com 
 
When you contact the company because of the support please do not forget to include 
these information: 
·  Your customer registered name and ID 
·  Your system configuration 
·  The error description 
·  Both log files (server & client) 
·  Short description of your problem from your point of view 
 
The company’s support department will solve your problem as soon as possible and it 
will advise you the solution that will always fit your requirements. 
 
With other enquiries please contact the company. 
 
We wish you to have a simple agenda with using of Support Tracker. 
 


